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KOMATSU CARE PC390LC-11
Interval PM 500 1000 1500 2000

KOWA SAMPLING (engine, hydraulics, swing circle, l & r final drives) ✓ ✓ ✓ ✓
LUBRICATE MACHINE ✓ ✓ ✓ ✓
LUBRICATE SWING CIRCLE ✓ ✓ ✓ ✓
CHECK SWING PINION GREASE LEVEL AND ADD, WHEN 
NECESSARY

✓ ✓ ✓ ✓
CHANGE ENGINE OIL ✓ ✓ ✓ ✓
REPLACE ENGINE OIL FILTER ✓ ✓ ✓ ✓
REPLACE FUEL PRE FILTER ✓ ✓ ✓ ✓
REPLACE AIR CONDITIONER FRESH/RECIRC FILTERS ✓ ✓ ✓ ✓
CLEAN AIR CLEANER ELEMENT ✓ ✓ ✓ ✓
DRAIN SEDIMENT FROM FUEL TANK ✓ ✓ ✓ ✓
COMPLETE 50 POINT INSPECTION FORM; LEAVE PINK COPY 
WITH CUSTOMER OR IN CAB

✓ ✓ ✓ ✓
RESET MONITOR PANEL MAINTENANCE COUNTER FOR 
APPROPRIATE ITEMS

✓ ✓ ✓ ✓
REPLACE HYDRAULIC TANK BREATHER ELEMENT ✓ ✓
REPLACE DEF TANK BREATHER ELEMENT ✓ ✓
CHECK DAMPER CASE OIL LEVEL, ADD WHEN NECESSARY ✓ ✓
REPLACE FUEL MAIN FILTER ✓ ✓
CHANGE SWING MACHINERY OIL ✓ ✓
REPLACE HYDRAULIC OIL FILTER ELEMENT ✓ ✓
CLEAN HYDRAULIC TANK STRAINER ✓
CHANGE FINAL DRIVE OIL ✓
REPLACE KCCV FILTER ELEMENT ✓
REPLACE DEF PUMP FILTER ✓
FACTORY TRAINED TECHNICIAN LABOR ✓ ✓ ✓ ✓
2 KDPF Exchanges at 4,500 Hrs and 9,000 Hrs.

2 SCR System Maintenance Services at 4,500 Hrs. and 9000 Hrs.

Total Value for Komatsu CARE

KOMATSU CARE 
Program Includes:
*The PC390LC-11 comes standard with complimentary factory
scheduled maintenance for the first 3 years or 2,000 Hours, 
whichever comes first.

Planned Maintenance Intervals at: 
500/1000/1500/2000 hour intervals. (250 hr. initial interval for 
some products) Complimentary Maintenance Interval includes: 
Replacement of Oils & Fluid Filters with genuine Komatsu Parts, 
50-Point inspection, Komatsu Oil & Wear Analysis Sampling
(KOWA) / Travel & Mileage (distance set by distributor; 
additional charges may apply)

Benefits of Using Komatsu CARE
• Assurance of Proper Maintenance with OEM Parts & Service

• Increased Uptime & Efficiency

• Factory Certified Technicians Performing Work

• Cost of Ownership Savings

• Transferable Upon Resale

Complimentary KDPF
Exchange 
The PC390LC-11 comes standard with 2 Complimentary 
KDPF Exchange Units for the first 5 years (unlimited hours) 
Complimentary KDPF Exchange Units are provided at:  The 
suggested KDPF Exchange Units Service Intervals of 4,500 
hours and 9,000 hours during the first 5 years. End User must 
have authorized Komatsu distributor perform the removal and 
installation of the KDPF.

Complimentary SCR System 
Maintenance  
The PC390LC-11 also includes 2 factory recommended services 
of the Selective Catalytic Reduction (SCR) Diesel exhaust fluid 
(DEF) system during the first 5 years–no hour limit–including:

• Factory recommended DEF tank flush and strainer
cleaning at 4,500 hours and 9,000 hours

We CARE About Reliability 
and Performance!

PC390LC-11
Tier 4 Final Engine

 $8,559.89 




