
WA475-10

KOMATSU CARE

We CARE About 
Reliability and 
Performance!

Program Includes:
*The WA475-10 comes standard with complimentary factory
scheduled maintenance for the first 3 Years or 2,000 Hours, 
whichever occurs first.

Planned Maintenance Intervals at:
500/1000/1500/2000 hour intervals. (250 hr. initial interval for 
some products) Complimentary Maintenance Interval includes: 
Replacement of Oils & Fluid Filters with genuine Komatsu Parts, 
50-Point inspection, Komatsu Oil & Wear Analysis Sampling
(KOWA) / Travel & Mileage (distance set by distributor; 
additional charges may apply)

Benefits of Using Komatsu CARE
•	Assurance	of	Proper	Maintenance	with	OEM	Parts	&	Service
• Increased	Uptime	&	Efficiency
• Factory	Certified	Technicians	Performing	Work
• Cost	of	Ownership	Savings
•	Transferable	Upon	Resale

The WA475-10 comes standard with 2 Complimentary KDPF 
Exchange	Units	for	the	first	5	Years	or	9,000	hours,	whichever	
occurs	first.	Complimentary	KDPF	Exchange	Units	are	provided	at:		
The	suggested	KDPF	Exchange	Units	Service	Intervals	of	4,500	
hours	and	9,000	hours.	End	User	must	have	authorized	Komatsu	
distributor perform the removal and installation of the KDPF.

Complimentary KDPF
Exchange

The WA475-10 also includes 2 factory suggested services  
of	the	Selective	Catalytic	Reduction	(SCR)	Diesel	exhaust	fluid	
(DEF)	system	during	the	first	5	Years	or	9,000	hours,	whichever	
occurs first, including:

• Factory	suggested	DEF	tank	flush	and	strainer
cleaning	at	4,500	hours	and	9,000	hours

Complimentary SCR System
Maintenance

*Certain exclusions and limitations apply.  Refer to the customer certificate for complete program details and eligibility.
KOMATSU® and Komatsu CARE® are registered trademarks of Komatsu Ltd.  |  Copyright 2020 Komatsu America Corp.
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Tier 4 Final Engine

KOMATSU CARE WA475-10
Interval PM i250 500 1000 1500 2000

CLEAN AC FRESH AND RECIRC AIR FILTERS 3
REPLACE HYDRAULIC OIL FILTER ELEMENT 3 3
REPLACE HST CHARGE FILTER 3 3 3
REPLACE TRANSMISSION OIL FILTER 3 3 3
KOWA SAMPLING – (Engine, Front Axle, Rear Axle, 
Transmission, Hydraulics) 3 3 3 3 3
CHECK AND CLEAN FUEL BREATHER ELEMENT 3 3 3 3 3
CHECK AND CLEAN AIR CLEANER 3 3 3 3 3
LUBRICATE REAR AXLE PIVOT PIN 3 3 3 3 3
LUBRICATE WORK EQUIPMENT 3 3 3 3 3
DRAIN WATER AND SEDIMENT FROM FUEL TANK 3 3 3 3 3
COMPLETE 50 POINT INSPECTION FORM; LEAVE PINK 
COPY WITH CUSTOMER OR IN CAB 3 3 3 3 3
RESET MONITOR PANEL MAINTENANCE COUNTER 
FOR APPROPRIATE ITEMS 3 3 3 3 3
REPLACE AC FRESH & RECIRC AIR FILTER 3 3 3 3
CHANGE ENGINE OIL 3 3 3 3
REPLACE ENGINE OIL FILTER 3 3 3 3
REPLACE FUEL PRE-FILTER 3 3 3 3
REPLACE FUEL MAIN FILTER 3 3
CHANGE TRANSMISSION OIL 3 3
CLEAN TRANSMISSION OIL STRAINER 3 3
CLEAN TRANSMISSION BREATHER ELEMENT 3 3
LUBRICATE CENTER HINGE PIN 3 3
LUBRICATE DRIVE SHAFT CENTER SUPPORT 3 3
CHANGE OIL IN HYDRAULIC TANK 3
CLEAN HYDRAULIC TANK STRAINER 3
REPLACE HYDRAULIC TANK BREATHER ELEMENT 3
CHANGE FRONT AND REAR AXLE OIL 3
REPLACE DEF PUMP FILTER 3
REPLACE DEF TANK BREATHER 3
REPLACE DEF TANK FILLER PORT FILTER 3
REPLACE KCCV FILTER 3
FACTORY TRAINED TECHNICIAN LABOR 3 3 3 3 3
2 KDPF Exchanges suggested at 4,500 Hrs and 9,000 Hrs.

2 SCR System Maintenance Services suggested at 4,500 Hrs. and 9000 Hrs.

Total Value for Komatsu CARE $11,537.65

TRACTOR & EQUIPMENT COMPANY
TEC1943.COM




